
Winter 2021

The Spokesman
A NEWSLETTER FROM THE CITY TO THE PARK RIDGE COMMUNITY

The annual holiday food drive was a great success!
Thank you to the Park Ridge Youth Commission for

facilitating collection and thank you to the community
for your generous donations!



Happy New Year and welcome to 2021.   While the past year has presented challenges
that few of us could have anticipated, it is hard to believe how quickly it has flown by.
We all have suffered this past year in different ways and continue to work together to
cope with the unique choices and difficulties that we must face.  

2020 was unexpectedly demanding and unexpectedly different. Our community has
never been through a collective experience like a global pandemic and each day there
were shining moments of care, love, and compassion even as there were a cascade of
challenges. Our community rose to the occasion in 2020 and I know we will do that
again in 2021.   

The leadership from City staff and the commitment of our elected officials all over town
proved to be second to none. There was collaboration, cooperation, and creativity at
every level. Citizens worked with governing bodies, the businesses worked with each
other, the schools pivoted repeatedly to support each other and neighbors turned into
heroes.  Within our City government, I am proud to say that services continued
throughout the pandemic.  The City has been able to adapt and provide all residents
the same service, to which we have been accustomed to receiving.  That service may
have been delivered in a slightly different way or obtained in a slightly different
manner, but it has continued to be delivered and will in 2021.  

As your Mayor, I am so proud of the resilience that everyone has shown, and I am
excited to turn the calendar and look to 2021. I have thought long and hard about the
“return to normal” and I wonder if it will instead be a return to a NEW normal. We have
different programs in place, have used technology in new ways, maximized our
partnerships and had incredibly innovative ideas to help the City continue to run
smoothly and effectively. New protocols for some things have resulted in streamlining
efficiencies for others.  

We have relied on each other and I will ask for your continued awareness and
compliancy as Park Ridge follows the Governor’s edicts for rules to keep everyone safe.
While we have not always liked these rules, the City has reviewed every single
decision with a focus on keeping the community safe and we need to continue
with this focus.  

The City’s website is consistently updated with details as information becomes
available and we strongly encourage you to also join the Police Department alerts,
automated/electronic notifications and to view the City’s webpage to stay fully
informed.  

If there is anything that you need, please feel free to reach out to me directly, and I
will help in any way that I can.
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City of Park Ridge 
505 Butler Place

Park Ridge, IL 60068
(847) 318-5200

www.parkridge.us

Find us on 
Facebook & Instagram 

A Message from the Mayor

Visit www.parkridge.us for the most up to date COVID-19
information including vaccine roll out status. 



Submit noise complaints, using the Chicago 311
System and / or the Air Noise button.
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OAC Resident Reference Guide 

 The  O’Hare Airport Commission  (OAC) consists of
seven citizen members whose objective is to provide a
forum for public discussion and serve as an advocate
for reasonable sound and environmental levels
associated with flights flying to and from O'Hare Airport
over Park Ridge.  The Commission shall conduct
research; educate the public; and advocate for
improvements.

The OAC meets at 7:00 pm on the third
Wednesday of every other month 
(Jan-Mar-May-July-Sept-Nov).   Join us!

Three parallel runways affect the southern third of PR.

Two diagonal runways affect SE and NE PR.

Planes taking off from parallel runways make quick turns
to head north and west, freeing up runways for more
planes to take off. 

5 Things You Can Do

The Facts: 

For more information, visit: 
www.parkridge.us/airport.aspx

2005

2003 - 2011

O'Hare Modernization
Program approved

2012 - 2019

2020 

Runway 10L-28R
extended (2008)

 
Runway 9L-27R

opens (2008)
 

North Airport Traffic
Control Tower opens

(2008)

PR approves funding of Peotone
Airport

PR commissions EPA Study, concluding
toxic emissions 
far-reaching

PR funds EPA Study

Aviation Integrity (Govt. Watchdog
Group) accuses Chicago of backroom
deals at O’Hare

Support: State Senator Dan Sullivan

PR joins O'Hare Noise Compatibility
Commission (ONCC) (2004)

PR forms O’Hare Airport Commission 

PR holds town hall meeting to address
questions about O’Hare (2008)

Request to conduct Supplemental
Environmental Impact Study  (SEIS) 

PR O'Hare Airport Referendum

Support: Rep. Jan Schakowsky (D-9th)

Law Firms advise on options for PR,
contact FAA for SEIS support

Runway 10C-28C
opens (2013) 

 
Diagonal runway 14R
32L decommissioned

(2015)
 

S. Airfield Air Traffic
Control Tower (2015)

 
Runway 10R-28L

opens (2015)
 

Parallel runway 15-33
decommissioned

(2018)

Suburban O'Hare Commission
reenergizes

PR receives appointment to Fly Quiet
Committee (2019)

PR commissions IEPA study on air
quality

Request to stop decommissioning of
parallel runways

Request to halt takeoff and landing
plan/ expand noise programs

Request to conduct SEIS

Support: Rep. Jan Schakowsky (D-9th)
Rep. John D’Amico (D-15th)
State Sen. Laura Murphy (D-28th)

Runway 9C-27C opens 

Changes at O'Hare Park Ridge Response

1.

2.

3.
4.

5. Identify supporters in nearby communities.

Contact your Federal Elected Officials (contact
information & sample letter available on the City’s
website).

Join FAiR!  (Fair Allocation in Runways, NFP) 

Make public comment at ONCC meetings.
https://www.oharenoise.org/
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COVID-19 Response Timeline

During these extraordinary times, the
City Council and staff have been
committed to the residents and
businesses of Park Ridge.

What is depicted on these pages is
just a sampling of actions during a
snap shot of time. Your City team is
continuing to work for you every day. 

We are proud to have assured a full
continuity of local government and
we look forward to serving you
further as we work together in a post
pandemic world to keep Park Ridge
Strong.

To view all communications sent out
by the City visit parkridge.us and click
on the COVID-19 button or follow the
City of Park Ridge on Facebook and
Instagram.

     3/9: Governor declares Illinois State  of
Disaster in all counties as response to
COVID-19-19 outbreak.
     3/9: City launches COVID-19 website landing
page, releases safety precautions.
     3/9: City Management Team begins daily
briefing and planning meetings to assure
continuity of government services.
     3/10: City Management Team and Lutheran
General Management Team begin holding
weekly briefing  conference call.
     3/13: City Manager launches Phase I of
emergency continuity of government services
plan. Assures no change in critical emergency
services (Police and Fire), water distribution,
sewage management or refuse collection. Urges
residents to conduct business online, over the
phone or utilize the drop box.
     3/16: Governor issues Executive Order
suspending all on premise consumption of
food and beverages.
3/16: City administratively delays vehicle sticker
enforcement and extends Tier 1 Rates for the
purchase of a vehicle sticker until July.
     3/17: Governor closes all public and
private schools K-12.
     3/17: City begins senior citizen outreach
services and wellness checks through Police
Department.
     3/17: City coordinates with local food pantries
for promotion and support through website and
social media.
     3/17: City launches a non-profit organization
website landing page and database as a first
stop for residents in need and for residents who
wish to donate.
     3/17: In an effort to protect residents and
employees, City restricts public access to City
facilities. 

     3/18: Governor prohibits gatherings over
50 people.        
     3/18: Mayor Maloney declares local state
of emergency in the City of Park Ridge.
     3/19: City releases FAQs to local food
establishments to assist with compliance to
Governor’s orders.
     3/19: City Manager releases workplace
policies and procedures in anticipation of a
potential stay at home order. HR meets with
employees to answer questions and get
feedback. 
     3/20: Governor issues Executive Stay at
Home Order and prohibits gatherings of
over 10 people.
     3/20: City Manager launches Phase II of
emergency continuity of government services
plan. Employees (with the exception of public
safety) are working on a 50/50 rotating
schedule; working from home where possible,
but reporting to City Hall at least 30 hours per
week.
     3/20: City connects residents to the state
consumer resources and programs “Guide for
Consumers Struggling to Repay Debts During
COVID-19-19 Pandemic.”
     3/23: City provides information to businesses
on State and Federal disaster loan resources. 
     3/23: City administratively extends liquor
license expirations and waives late fees in an
effort to support local restaurants. 
     3/23: City administratively provides special
payment arrangements for sidewalk
replacement costs.
     3/23: City staff continually answer questions
on the state stay at home order, provide
continued updated information via email, social
media and website. Creates a living FAQ and
resource center on website based on questions
received by staff.
     3/24: City administers a two month credit for
parking permit fees.
     3/25: City administratively waives all water
late payment fees and administers a ‘no water
shut off’ policy. 
     3/26: City launches “Keep Calm and Carry
Out” marketing program to provide support to
Park Ridge restaurants.
     3/27: Professional sanitation of all City
facilities and fleet.
     3/27: Union Pacific closes Uptown Train
depot. City provides continued information from
UP and Metra.

March 2020



     5/5: Governor announces Restore
Illinois Plan to reopen the state, all
counties begin  in Phase 2.
     5/6: City forms an integrated management
team to create a city-wide reopening facility
plan.
     5/6: City disseminates information
regarding changes in PACE service due to
COVID-19 and low ridership.
     5/6: Social media and video program
series created with the Police Department
highlighting local small businesses and
restaurants, “On The Beat”.
     5/11: To protect employees and visitors,
“wellness windows” are installed at counters
and areas where City employees interact with
the public. Social distancing markers and
hands free door openers are also installed.
     5/12: City updates FAQs for liquor licensed
establishments during COVD-19
     5/12:City provides state FAQs on face
covering for use in public places. 
     5/18: City provides resources to
businesses on acquiring PPE.
     5/19: City Management Team plans
recommendations to council for business
support under Phase 3.
     5/22: City Management Team coordinates
with legal to provide ordinance amendment
recommendations to council for restaurant
support under Phase 3.
     5/22: Police, Fire and Public Works staff
inspect and evaluate safety considerations of
temporary road closure requests for
restaurant expansions under Phase 3.
     5/27: Mayor Maloney issues Executive
Order instituting temporary regulatory
relief for restaurants.
     5/29: Governor announces all Illinois
counties to enter Phase 3 of Restore
Illinois Plan.
     5/31: Professional sanitation of all City
facilities and fleet.

     4/1: Governor extends school,
restaurants, and business closures and
stay at home order to April 30.
     4/2: City releases update on accessing City
services during stay at home order,
announces a two month credit for parking
permit fees, delays vehicle sticker
enforcement. 
     4/2: City creates and distributes the “How
to Do Business with the City” booklet.
     4/2: City provides links to important
resources with the CDC, IDPH and CCDPH
through website and social media.
     4/2: City releases guidance to businesses
on Liquor Commission modification of to-go
sales and delivery of alcohol.
     4/5: Professional sanitation of all City
facilities and fleet.
     4/6: City provides information on number
of cases and publishes Cook County COVID-
19 Interactive Map.
     4/7: In a show of community support, Fire
Department personnel greets and applauds
Lutheran General Hospital staff as they arrive
for their work shift.
     4/7: Guidance on the Use of Masks is
provided by the City through the website,
social media and Uptown signage.
     4/8: City provides updated resources to
businesses on Federal and State financial
relief programs
     4/8: City coordinates with Groot  on
providing residents guidance on safely
handling recycling and trash. 
     4/22: Mayor Maloney issues Executive
Order mandating face coverings.
     4/24: City designs and installs kiosk signs
in Uptown as reminders of social distancing
and mask requirements.
     4/30: Professional sanitation of all City
facilities and fleet.
     4/30: Governor extends school,
restaurants, and business closures and
stay at home order to May 29.

     6/1: A temporary reception desk is
installed at the Courtland entrance with a
wellness window to provide information to
visitors on how they can accomplish their
business virtually as well as to monitor traffic
flow in and out of the building. 
     6/4: All employees are issued reusable
face coverings.
     6/4: Mayor Maloney issues Executive
Order instituting temporary parking
changes to support Park Ridge
businesses.
     6/8: City Manager launches Phase III of
emergency continuity of government services
plan. City Hall reopens with limited operating
hours; and special times for at risk residents.
All employees back to reporting to the
workplace on a full schedule.
     6/22: City proceeds with Street
Resurfacing Project.
     6/26: Governor announces Illinois
counties to enter Phase 4 of Restore
Illinois Plan.
     6/29: City closes a portion of Main Street
to allow for outdoor dining. City staff install
barricades and safety barriers throughout
community for restaurant dining.
     6/29: City provides fully designed COVID-
19 procedures signage to all local
businesses.
     6/30: Professional sanitation of all City
facilities and fleet.
     7/6: City Manager launches Phase IV of
emergency continuity of government services
plan. City Hall fully reopened to full operating
hours.
     7/20: City Council authorizes a 2021
Liquor License and Business License credit
for those businesses who apply in 2021.
     7/20: City Council approves a deferral of
Food and Beverage taxes for Park Ridge
restaurants.
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April 2020 May 2020 June / July 2020

August 2020 - present 
The City works daily to ensure the safety of employees, residents, and
business. Staff continues to meet weekly to monitor developments
related to COVID-19 and report statuses to City Council monthly.

Visit www.parkridge.us for the most up to
date COVID-19 information including vaccine
roll out status. 



The Park Ridge Fire Department is urging the owners or tenants of
all residences and businesses in town to check the visibility of your
address numbers from the street.  When the Fire Department is
responding to your location in the event of an emergency, every
second counts! We are frequently finding homes and businesses
with address numbers that are difficult to locate or unable to be
seen from the street.  Please look at the address numbers on your
home or business to make sure that they are clearly seen from the
street during the day or night. Numbers should not be on a front
door or garage door that, when open, would not be seen from the
street. Frequently, overgrown vegetation blocks the view from the
street and needs to be cleared away from the building. You might
also need to increase the size or color of the address numbers to
comply with the City’s Municipal Code. 

The City implemented an online building permit application process
in March 2020 just prior to the State COVID-19 shelter in place
directive, and last year nearly 60% of permit applications were
submitted through the online, digital portal, called “Citizen Self
Service” (CSS). This portal allows contractors and homeowners the
ability to apply  for their permits online, track the progress of permit
reviews and inspections and receive their permit documentation
digitally.  CSS requires users to first establish an account with the City,
which only takes a couple of minutes to set up.  
 
Given the success of the CSS system, the City anticipates eliminating
paper-based building permit applications within the next year.  
 
For further information about online permit submissions, please visit
the City's website. 
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Check Your Address Visibility! 

Submit your next Building Permit online! 

Holiday Lights Recycling 
The City of Park Ridge is offering a Holiday
Lights Recycling Program.  All holiday string
lighting and extension cords can be
dropped off Monday thru Friday at the
Public Works Service Center, 400 Busse
Highway through March 1, 7:00 am -
3:00pm.  Garland, live greens, wreaths or
other non-recyclables are not accepted in
this program.
 
Once again, the City has partnered with
Elgin Recycling Inc. to recycle the lights and
cords. The strands are separated and baled
and sent to be chopped or shredded and
sold as a commodity to foundries and mills
in the United States.

Free mulch is available on Summit
Avenue.  Mulch will be placed in the
last parking spaces along Summit, just
south of Washington Street.  No staff
member will be present.  It is available
on a first come, first serve basis.

As a reminder, residents of Park Ridge can drop off
electronics on Saturdays from 9:00 - 11:30 am at the
Glenview Transfer Station located at 3 Providence
Way in Des Plaines.  For holiday closures and
additional information, please visit their website at
www.swancc.org.

Acceptable materials include: Cable Receivers, Cell
Phones, Computer Monitors, Computers (Desktop,
Notebook, Tablet), Converter Boxes, Desktop Fax
Machines and Printers, Keyboards, Mice, MP3 Players,
Portable Digital Assistants (PDAs), Satellite Receivers,
Scanners, Televisions, Video Game Consoles, Video
Recorders/Players and Zip Drives.

Small household appliances, such as toasters,
blenders, coffee makers, and lamps can be thrown
away in the garbage if they cannot be donated for
reuse. Microwaves can be taken to a scrap metal
company for recovery. Some electronics may be
taken to retailers such as a Goodwill, Best Buy or Abt
Electronics for recycling.  Please call first to confirm
that your items will be accepted and if fees apply.

Electionics Recycling Options



Now offered to Park Ridge Residents!

The Cook County 911 Center is a state of the art
dispatch center that provides police dispatch
services for the Cook County Sheriffs Police,
Metra Police, and multiple other police
departments.

Many area schools returning to in-person learning,
school buses are getting back on regular schedules and
the personal use of vehicles is increasing as COVID-19
restriction are lifted. We would like to take the time to
review the current laws and information regarding
hand-held electronic devices and distracted driving.

Illinois law prohibits the use of hand-held cellphones,
texting or using other electronic communications while
operating a motor vehicle Even using hands-free
technology is considered a distraction while driving and
can be dangerous. If you must make a phone call, even
with hands-free technology, it is recommended that you
pull off to the side of the road before making the call. If
found guilty of this law count, it counts as a moving
violations and could have an effect on your driving
privileges or insurance rates. 

Please remember that school buses, crossing guards,
crosswalks and school-aged children crossing the road
present additional potential hazards for motorists. A
high percentage of those children typically walk or bike
to their schools. The Park Ridge Police Department
warns drivers to be especially vigilant for pedestrians
before and after school hours.  Children may not always
see an oncoming vehicle due to other distractions. 

Be prepared to stop when you see a stopped school
bus and watch for children crossing in front of the bus.
Motorists in either direction, on an undivided roadway,
are required to come to a complete stop when a school
bus has its red lights and stop arm activated.  All
motorists traveling behind the school bus, in the same
direction, are required to stop.  When traveling in the
opposite direction on a divided highway, motorists
should scan their surroundings; to be sure that no
children are crossing.

As part of the Park Ridge Police Department’s transfer of 911 services to
Cook County 911, we are excited to offer Smart911 to our residents and
businesses. 

With Smart911, you can provide 9-1-1 call takers and first responders with
critical information that you want them to know in any kind of emergency. 

When you call 911 the call taker will see a display screen showing the
information that you provided through your Smart911 profile. This
information can include your address, medical information, home
information, description of pets and vehicles and emergency contacts. You
can provide as much or as little information as you like. 

Additionally, residents can sign up through Smart911 to receive
emergency notifications such as weather and traffic alerts. 

Although Smart911 is new to Park Ridge, it is a national service. This
means that your Smart911 Safety Profile travels with you and is visible to
any participating 911 center nationwide. Residents can learn more and
sign up for Smart911 by going to www.smart911.com.

On February 16,  the police department will transfer its dispatch services
from West Suburban Dispatch located in River Forest to Cook County 911,
which is located in Des Plaines. The move is both a cost savings initiative as
well as an upgrade in equipment, software and additional services offered
to our residents. 

As part of the intergovernmental agreement with Cook County 911, police
radios and in - squad computers will be provided to the police department
free of cost. Additionally Cook County 911 is a member of Smart911 which
allows residents to enter information that can be vital in an emergency
situation and can be seen by 911 call takers when the resident calls 911. 

Cook County 911 also offers a community alert system, Rave Alert, that
residents can sign up for through Smart 911 to receive emergency
notifications about weather, traffic and other emergency situations. 
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Public Safety Update 

Police Department Transfers Dispatch Services
to Cook County 911 Center Distracted Driving  Reminder 

The only time Illinois drivers can use a cell
phone that is not hands free: 

1. to report an emergency situation

2.
3.

while parked on the shoulder of a roadway

while stopped due to normal traffic being
obstructed and the vehicle is in neutral or park



Presort Standard
 U.S. Postage

PAID
Park Ridge, Illinois

Permit No. 491

02/25/2021
03/09/2021
03/21/2021
03/22/2021
04/01/2021
04/05/2021
04/06/2021
04/06/2021

Clerk Hennemans's Corner 

Key Dates for the April 6, 2021 Consolidated Election

City of Park Ridge
505 Butler Place 

Park Ridge, IL 60068 
(847) 318-5200

www.parkridge.us

The Spokesman

Postal Customer 
Park Ridge, Illinois 60068

Online Voter Registration opens 
Voter registration closes for deputy registrars and local election officials  
Last day to register to vote by online application  
First day of early voting at Park Ridge City Hall 
Last day to request a mail ballot, including military and overseas voters  
Last day of early voting  
Last day mail ballots can be postmarked 
Election Day

The City’s project to replace all manual read water meters with new smart meters is 50% complete. All meters are scheduled to
be replaced by the end of 2021.  You will receive a letter when your property is eligible. 
 
Smart water meters are read remotely on the date of billing.  The first water bill you receive after the installation of a smart water
meter will include a “catch up” cycle. This “catch up” billing cycle allows for future bills, and water usage data on your Water Smart
portal, to be accurate and current. Subsequent bills will return to the standard 60 days of service and represent the most recent
60 days of water usage.

Don’t forget to log in to the Water Smart customer portal to view your consumption and set up leak alerts!
https://parkridgeil.watersmart.com

Important Smart Water Meter Information 


